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Bhopal, the 5th May 2022

No. F 7-12/2016/29-1, - In exercise of the Powers conferred by
the sub-section (1) and clause (k) of sub-section (2) of section 40
read with section 15,16 and 43 of National Food Security Act,
2013 ( 20 of 2013) the State Government frames Following rules
for monitoring and griavances redressal of planing/Programme of
central Government/State Government, diffrent from the rules
under the said act, as expected, in sub-section(1) of section 40 of

the above act, namely-
RULES

1. Short title, extent and commencement.-

(1) These rules may be called the "Madhya Pradesh Non-
National Food Security Act Schemes/Programme
- (Monitoring and Grievance Redressal) Rules, 2021".
(2) It shall extend to the whole of State of Madhya
Pradesh.
(3) It shall come into force from the date of its publication
in the official Gazette.
2. Definitions.- In these rules, unless the context otherwise
requires,-
(a) “Act” means the National Food Security Act, 2013 (20 of
2013);
(b) “Appellant” means the party who prefers an appeal
against the order of the District Grievance Redressal

officer;
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(c) “Chairman” means the Chairman of the Madhya
Pradesh State Food Commission established under
section 16 of the Act;

(d) “Complaint” means a representation made in writing or
electronically related to the allegation of defects or
deficiencies in the implementation of the Non- National
Food Security Act scheme;

(¢) “District Grievance Redressal Officer” means the
Collector of the district or the Additional Collector
authorized by the Collector with the prior permission of
the State Government, who has been authorized by the
State Government to do the work of grievance redressal
in the district;

(f) “Food Commission” means the Madhya Pradesh State
Food Commission established under section 16 of the
Act;

(g) “Member-Secretary” means the member secretary of the
State Food Commission;

(h) “Non-National Food Security Act, 2013  Scheme/
Programme” means such scheme/programme of the
Government of India or the State Government which is
not covered under the National Food Security Act, 2013
and notified in the Schedule to this Order.

(2) Words and expressions used but not defined in these rules
shall have the same meanings respectively as assigned to

them in the Act.

3. District Grievance Redressal Officer.- The District
Grievance Redressal officer designated by the State

Government under section 15 of the Act in each district
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shall dispose of the complaints received at different time

intervals related to the Non- National Food Security Act,

2013 Scheme/Programme mentioned in Schedule-L.

Procedure for filing a complaint with the Grievance

Redressal Officer.-

(1)

2)

(3)

(4)

Any aggrieved person may submit a complaint to the
District Grievance Redressal Officer in writing or through
e-mail or by means of putting a complaint in the complaint
box set up with the District Grievance Redressal Officer.

If the aggrieved person comes to the office and submits the
complaint, the District Grievance Redressal Officer shall
duly register the complaint and shall give an
acknowledgment to the applicant.

Thé complainant shall be required to give full address with
specific details of the complaints. Any anonymous
complaint shall not be processed.

Every complaint shall be marked with a unique complaint

code number alongwith the date.

Procedure of Grievance Redressal.-

(1)

(2)

After perusal of each complaint, it shall be ensured by the
District Grievance Redressal Officer whether there is any
substance in the complaint for further proceeding or not.

If it appears prima facie to the District Grievance Redressal
Officer that further action should be taken in the matter,
he shall obtain clarification from the concerned officer or
person or agency along with necessary documents. This
information shall be made available by the concerned

officer/person/agency within 15 days.
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(3)

(4)

(5)

(6)

If the District Grievance Redressal Officer is satisfied that .

the complaint is genuine, after the record and explanation
furnished by the concerned officer or person or agency, he
shall resolve the same within 30 working days from the
receipt of the complaint. If the complaint is found to be
baseless, the District Grievance Redressal Officer shall
dismiss the same.
If it appears to the District Grievance Redressal Officer that
the matter requires further investigation, he shall-
(i) get the matter investigatedby the appropriate officer
of the Government and on the basis of the report
received, the matter shall be resolved within 45 days

from the receipt of the complaint;

" (i) the District Redressal Officer shall, if necessary,

provide an opportunity of hearing to the complainant
and the officer/person/agency concerned with the
complaint to present their case on a fixed date and
after having heard them and taking into consideration
the evidences submitted, decide the matter within 45
days from the date of receipt of the complaint.
If the complainant remain absent, on the date of hearing
without prior intimation to District Grievance Redressal
Officer, then the Officer may dismiss or dicide the
complaint ex-parte However the officer/person/agency
concerned with the complaint remains absent without
giving any reason and without prior intimation to the
District Grievance Redressal Officer, then the Officer may
proceed further to enquire the matter ex-parte and pass an
order.
The complainant shall be informed in writing or

electronically about the resolution of the complaint made
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by him and the acknowledgment shall be confirmed from
the complainant.

(7) If the Grievance Redressal Officer is of the opinion that
more time is required then the stupilated time-limit
prescribed in the Rule 4, an interim reply, with the reasons
on record, shall be provided to the complainant.

Powers of District Grievance Redressal Officer.-

While inquiring inte complaints, the District Grievance

Redressal Officer shall have the power for the district ‘or field

level Officer -

(a) to produce before, and allow to be examined such
books, accounts and records or any other material in
custody or under control of the persons as required;

(b) to furnish such information as may be required.

Appeal.- Any complainant or officer/person/agency aggrieved
by the order passed by the District Grievance Redressal Officer
may file an appeal against that order before the State Food
Commission within a period of thirty days from the date of
issuance of the order.

Madhya Pradesh State Food Commission.- The Commission
constituted by the State Government under section 16 of the
Act shall dispose the complaints/appeals received in respect of
Non-NATIONAL FOOD SECURITY ACT, 2013 schemes as per

Schedule-I and shall monitor these programme.
Procedure for Registering complaint and appeals.-

(1) An appeal against the order of the District Grievance
redressal Officer shall be presented by the complainant

or the appellant to the Food Commission in person or
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10.

()

(3)

(4)

(5)

by registered post or any electronic mode, addressed to

the Member-Secretary of the Food Commission.

Any appeal against the order of the District Grievance
Redressal Officer shall be filed before the Food
Commission within the time limit prescribed under
rule-9.

Every appeal shall be accompanied by the certified
copy of the order of the district Grievance Redressal
Officer and such of the documents as may be required

to support grounds of appeal.

The complaint or appeal shall be filed with specific
details and contact/adress information of the

complaint.

No anonymous complaint shall be entertained.

Redressal of complaints and appeals by the Food

Commission.-

(1)

()

(3)

The Food Commission shall, on receipt of any
complaint, seek a report on it from the District
Grievance Redressai Officer, alongwith supporting
documents, shall be required to furnish it witﬁin
fifteen days.

Taking into consideration, the report of the District
Grievance Redressal Officer and the = available
documents, the Food Commission shall pass
appropriate orders for redressal of the complaint,
within fifteen days from the date of receipt of the report
of the District Grievance Redressal Officer.

In case of appeal against the orders of the District

Grievance Officer, the Food Commission shall give an
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11.

(4)

(9)

()

(7)

opportunity to the appellant and non-appellant to
present. their cases in person or through a
representative on a fixed date, time and place and after
having heard them, decide the appeal within a period
of 30 days from the date of the receipt of appeal.

On the date fixed for hearing, it shall be obligatory for
the appellant and non-appellant to present their case
in person or through representative before the Food
Commission, and in case of failure to do so, thq_ Food
Commission ﬁay on its discretion either dismiss fhe
case or proceed to enquire the matter ex-parte and
decide the appeal within a period of thirty days from
the date of receipt of appeal.

The order of the Food Commission shall be
authenticated by the Member-Secretary or any' other
officers of the Food Commission duly authorized by the
Food Commission on its behalf.

The Food Commission shall ensure to deliver copies of
the decision to the concerned parties within a period of
fifteen days from the date of such decision.

If the Food Commission is of the opinion that the
disposal of the appeal requires more than a period of
thirty days, the appellant shall be sent an interim reply

citing the reasons for delay.

Maintenance of Record.-

Records shall be maintained electronically or physically of

all the complaints to be disposed of under this order.
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SCHEDULE-I

(see rule 3 and 8)

S.No. Non- National Food Security Act, 2013
Scheme/Programime
1. Welfare and hostel Scheme

By order and in the name of the Governor of Madhya Pradesh,
B. K. CHANDEL, Dy. Secy.

foreior, ST TR0 a1 ST G, WEATE 5T WERTY FATd TR, T | fEd a9 YHITE—2022.



